ILLINOIS MUTUAL®

Life Insurance Company

FACTS WHAT DOES ILLINOIS MUTUAL LIFE INSURANCE COMPANY
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law and
Why? state law give consumers the right to limit some but not all sharing. Federal law also
& requires us to tell you how we collect, share, and protect your personal information.
Please read this notice carefully to understand what we do.
The types of personal information we collect and share depend on the product or service
you have with us. This information can include:
e Personal Information, such as name, address and Social Security number
e Demographic Information
* Employment Information, such as employment history
What? e Medical Information, such as medical history and records
at: ¢ Financial Information, such as account numbers
e Internet or Other Electronic Network Activity Information, such as browsing history
or IP address
e Insurance Product Information, such as policy numbers and policy values
When you are no longer our customer, we continue to share your information as
described in this notice.
All financial companies need to share customer personal information to run their
How? everyday business. In the section below, we list the reasons financial companies can share
’ their customer personal information; the reasons lllinois Mutual Life Insurance Company
chooses to share; and whether you can limit this sharing.
Reasons we can share your personal Does lllinois Mutual Can you limit this
information share? sharing?
For our everyday business purposes —
such as to process your transactions, maintain your
Yes No
account(s), respond to court orders and legal
investigations, or report to credit bureaus
For our marketing purposes —
. Yes No
to offer our products and services to you
For joint marketing with other financial companies No No
For our affiliates’ everyday business purposes — NG No
information about your transactions and experiences
For our affiliates’ everyday business purposes —
. : " : No No
information about your creditworthiness
For nonaffiliates to market to you No No
Questions? Call 1-800-437-7355, ext. 436 or send email to Privacy@lllinoisMutual.com
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Who we are

Who is providing this notice? lllinois Mutual Life Insurance Company, 300 SW Adams Street, Peoria, IL 61634
What we do

How does lllinois Mutual protect my | To protect your personal information from unauthorized access and use, we
personal information? use security measures that comply with state and federal law. These measures

include computer safeguards, access limitations, and secured files and building.

How does lllinois Mutual collect my | We collect your personal information, for example, when you:
personal information? e apply for a product

* make a claim

® communicate

* transact with us

* apply to become an agent

We also obtain information from your healthcare providers, employers, and
other insurance companies. With your authorization, we may use insurance
support organizations to collect information and provide an investigative
consumer report to us. That organization may keep the report and disclose its
contents to other companies.

Who does lllinois Mutual share your | e Agents

personal information with? e Reinsurers

e Medical Professionals

e Service Providers who are under contract to not further disclose your
information

Why can’t | limit all sharing? Federal law gives you the right to limit only:

e sharing for affiliates’ everyday business purposes — information about your
creditworthiness

e affiliates from using your information to market to you

e sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit
sharing.

Access and Correction lllinois Mutual has procedures by which you can obtain access to personal
information about you appearing in our policy files and by which you may
request a correction, amendment or deletion of information you believe is
inaccurate. Please notify us if you think any information is incorrect, and we
will review it. If we agree, we will correct our files. If we do not agree, you may
submit a statement which we will keep in your file and provide with any future
disclosure of the disputed information.

Definitions

Affiliates Companies related by common ownership or control. They can be financial
and nonfinancial companies. lllinois Mutual does not have any affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial
and nonfinancial companies. These are service providers that perform business
functions.

Joint marketing A formal agreement between nonaffiliated financial companies that together
market financial products or services to you. lllinois Mutual does not joint
market.
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[LLINOIS MUTUAL® MIB, LLC NOTICE

Life Insurance Company

Information regarding your insurability will be treated as confidential. lllinois Mutual Life Insurance Company or
its reinsurers may, however, make a brief report thereon to MIB, LLC, which operates an information exchange
on behalf of insurance companies that are members of MIB Group Inc. If you apply to another MIB member
company for life or health insurance coverage, or a claim for benefits is submitted to such a company, MIB,
upon request, will supply such company with the information in its file.

Upon receipt of a request from you, MIB will arrange disclosure of any information it may have in your file.
Please contact MIB at 866.692.6901 or go to its website at www.mib.com to request disclosure online. If you
question the accuracy of information in MIB'’s file, you may contact MIB and seek a correction in accordance
with the procedures set forth in the Federal Fair Credit Reporting Act. The address of MIB’s information office
is 50 Braintree Hill Park, Suite 400, Braintree, Massachusetts 02184-8734.

lllinois Mutual Life Insurance Company, or its reinsurers, may also release information in its file to other
insurance companies to whom you may apply for life or health insurance, or to whom a claim for benefits may
be submitted. Information for consumers about MIB may be obtained on its website at www.mib.com.
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ILL]NO[S MUTUAL® CONSENT TO USE AUTOMATED TECHNOLOGY
Life Insurance Company
This Consent is intended to comply with the
Telephone Consumer Protection Act
(47 U.S.C. § 227).

Proposed Insured or Claimant: Date of Birth:

Address: Policy/Claim Number:

llinois Mutual Life Insurance Company (“lllinois Mutual”) and its representatives use technology that includes automated
telephone dialing systems and prerecorded messages (“Automated Technology”) to improve the application process for
lllinois Mutual insurance products.

| understand | am not required to consent to the use of Automated Technology as a condition of completing the insurance
application process or purchasing insurance or other products from lllinois Mutual. Unless | check the box below, | consent
to lllinois Mutual and its representatives contacting me for the insurance application process using Automated Technology
at any phone number | have provided to or for lllinois Mutual (including a mobile phone number).

[] I'do not consent to lllinois Mutual or its representatives contacting me for the insurance application process using
Automated Technology at any phone number | have provided to or for lllinois Mutual.

| understand | may revoke this Consent at any time by written notice of revocation to Compliance Officer, lllinois Mutual Life
Insurance Company, 300 SW Adams St., Peoria, lllinois 61634, or by other reasonable means.

Date Signature of Proposed Insured

Printed Name of Proposed Insured
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