






field representative can take place at any time 

during the claim process, and usually involves 

fact gathering and answering questions. 

Is my claim information 

kept confidential? 

Yes. All information is kept strictly confidential. 

It is not released except with your specific, 

written authorization, or as required by law. 

Is my financial professional 

authorized to discuss my claim 

with MassMutual? 

If you'd like your financial professional to be 

able to discuss your claim with the Disability 

Income Claims Department, you must provide 

your written authorization to MassMutual. 

This may be accomplished by designating your 

financial professional as an authorized person 

on the Authorization to Obtain and Disclose 

Information form contained in the initial claim 

packet and submitting this form to MassMutual. 

Once I start receiving benefits, 

what ongoing information will I 

be required to provide? 

Monthly verification of continued disability 

may be needed. Depending upon the nature 

of the disability and the circumstances of 

the claim, this information could include 

completion of a Disability Progress Report 

form, Attending Physician Statement, and/or 

financial information regarding your continued 

benefits eligibility. Upon receipt and review 

of the ongoing required information, and 

assuming you remain eligible for benefits, 

monthly payments will be considered. For 

ongoing claims, electronic fund transfer of 

monthly benefits may be a desirable option. 

What financial records should I 

be prepared to provide and how 

often will they be required? 

The Disability Income Claims Department may 

request financial documentation, usually in the 

form of all personal and business tax returns, for 

up to five years prior to your date of disability 

to establish pre-disability earnings and to 

document employment prior to your disability. 

If you are working on a reduced or part-time 

basis, monthly substantiation of earnings 

will also be required. Tax returns will likely be 

requested annually to reconcile the financial 

information that has been provided. 

Please do not discard your financial documents, 

but have them ready to submit in accordance 

with the proof of loss provision of your policy. 

Document checklist 

0 Insured's Statement for Disability Benefits 

0 Authorization for Release of Personal 

Psychotherapy Notes - HIPAA 

0 Authorization to Obtain and Disclose 

Information - HIPAA 

0 Attending Physician's Statement 

of Disability 

For more information, 

please call 1-800-272-2216. 

© 2024 Massachusetts Mutual Life Insurance Company (MassMutual®), Springfield, MA 01111-0001. 
All rights reserved. www.MassMutual.com. 

DI1938 424 


